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For the Safety and Security of our Valued Guests
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Moon Hotels and Resorts will make some changes to its infection control measures from
March 13, 2023 in accordance with the revised guidelines for accommodation facilities in
response to the new coronavirus regulations.

However, in order to provide our guests with safe and comfortable stay, please be assured
that some of the existing infection prevention measures will continue to be in place.
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When coughing, please be considerate of the guests around you.
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If you have a fever or are feeling unwell, please refrain from coming to the hotel.

*If you feel unwell during your stay, please inform our staff.
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Wearing a mask in the hotel, taking a temperature when visiting
the hotel, and using alcohol disinfectant are at the discretion of
the guest.
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The open-air space is used for thorough ventilation, sanitized cleaning,
and the installation of alcohol sanitizers throughout the building.

We will continue to take conventional measures to prevent infections,
such as thorough ventilation.
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The wearing of masks and the installation of splash prevention panels by employees will end on March 12, 2023.
We will continue to make every effort to ensure good health in order to prevent infection.



